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Notes:
1. Host Update 5.0.3.a can be manually installed on GO-Global Hosts running versions 5.0.3.30173 on

Windows Server 2019, and Windows 10, versions 1809, 2004, 20H2 and 21H1.

2. This Host Update modifies the following files:
\Program Files\GraphOn\GO-Global\Programs\pv.dl|
\Windows\System32\drivers\ggse.sys




1. Issues Fixed

BugID CaselD Description

When the Windows Updates released on July 13, 2021, are installed on computers running the GO-

Global Host version 5.0.3 on Windows Server 2019 and Windows 10 versions 1809, 2004, 20H2 and

21H1, the Windows Updates fail to install, the computer fails to boot, and administrators must
18894 execute a recovery procedure to recover the system.

There are no issues when GO-Global is installed on a computer after the July 13, 2021, Windows
Updates are installed.
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