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Enterprise Application Integration
RP Enterprise Resource Planning

SCM Supply Chain Management

CRM Customer Relationship Management
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ARIS PPM:A chitecture of Integrated Information Systems Process Performance Manager
ARIS
ASP Application Service Provider (ibC)

BPO Business Process Outsourcing

BPM Business process management “ 7

CRM Customer Relationship Management

EA Enterprise Architecture
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ERP Enterprise Resource Planning

ISV Independent Software Vendor oS

SCM Supply Chain Management
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