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Challenge
Taking on challenges is the key to growth and development. 

Take a step forward to meet your new self.

Enjoy
Enjoyment is the key to ideas and creativity. 

Let your spirit soar to discover new value.

Teamwork
Teamwork is the key to smiles and success. 

Let’s join our hearts to experience greater joy together.

Integrity
Integrity is the key to empathy and trust. 

Let’s face each other honestly to build strong bonds.
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Management and IT 
Integration Consulting

Business model

Keyware offers optimal solution services 

for all phases of the system life cycle 

by drawing on its extensive industry-sector 

and operational expertise.

Based on i ts  keyCOMPASS business  model ,  Keyware has been employing i ts  extensive industry-sector and operational  
expertise ,  and a diversity of  IT solutions,  accumulated through a rich track record over many years,  and thereby 
continuously provides customers with the key to new roads to success .

Picking up and 
narrowing down 

the theme

Consistently providing 
user-friendly system 

environments

Building systems with a 
high degree of 

customer 
satisfaction

Optimal systems 
planning to suit work 

processes

Keyware provides solutions consistent with 
customer requirements in social 
infrastructure related fields such as public 
agencies, transportation, telecommunication, 
media, financial services, networks, and 
extraterrestrial applications.

Keyware provides diverse service 
formats consistent with customer 
requirements and usage situations.

Keyware provides solutions and 
services that contribute to solving a 
diversity of problems encountered by 
corporations.

Development of systems for 
revenue and fee management

Keyware’s expertise in 
transportation 
operations includes fare 
collection, train station 
revenue administration, 
settlement with other 
train lines, and IC card 

operations, among others. Keyware has been 
providing a diversity of corporations with 
proposals for management-strategic systems 
based on Keyware’s expertise in train-station 
revenue management and IC card operations.

ITS traffic management systems and 
traffic bureau traveler information systems

Keyware can draw on its 
accumulated expertise 
in overwhelmingly 
public traffic systems 
such as new traffic 
management systems 

and train operation information network 
systems. Also, Keyware has operations 
expertise in passengers-related information 
systems including train approaching status 
displays, destination guide displays as well 
as train seat reservation system.

Mass media related solutions

Keyware has expertise 
relevant to unusual 
business types and 
has realized systems 
for complex 
operations that fall out 

of the ordinary, such as the automatic 
allocation of newspaper adverts and the 
dissemination of news from reporters’ 
handsets in the mass media industry 
where speed and accuracy are of the 
essence.

Cloud-based provision of 
solution packages

Keyware provides 
various cloud-based 
solutions such as the 
Transit Advertising 
System Cloud which 
enables the integrated 

management of transit advertising media 
and enhances operating efficiency. 
Compared with in-house created systems, 
the introduction of our solutions is possible 
in a short period of time and at a low cost, 
and enables checks on running costs.

Healthcare Solutions

Keyware offers the 
“Personal Health 
Record Solution 
LifeRoute” solution, 
which records and 
manages individual 

health information (body temperature, 
weight, blood pressure, number of steps, 
etc.), centering on local governments and 
companies engaged in health 
improvement.

Customer management system and 
calculation of communication charges 
system for network operators

Keyware has 
operations expertise in 
areas such as 
communication data 
for fixed phones (NTT) 
and mobile phones, 

packet communication data, customer 
management, rate management, billing 
administration, collection administration, 
and linkage to backbone systems.

En-route Air Traffic Control (ATC) and 
Monitoring control management system

Keyware has been developing 
systems for the monitoring 
and control of nationwide 
social infrastructure 
networks such as rail, road, 
and air transportation and 

other types of public transportation, as well as mobile 
telecommunications. Keyware has been engaged in 
systems development to enable total status 
assessment, management, and the running of 
operations in an accurate and prompt manner while 
minimizing the work load on operators.

Medical Services Solutions

Based on electronic 
medical ordering and 
electronic medical 
record systems, Keyware 
offers a complete line-up 
ranging from the various 

medical services divisions (i.e., examination, 
nutrition, medical professions) to clinic 
management analysis systems, and in this 
way helps to speed up and raise the efficiency 
of hospital administration and the 
enhancement of hospital management.

Fields of service 
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related to 
business 
process

Fields 
related to 

social 
infra-

structure

ERP Solution

Keyware has a track 
record of numerous 
backbone systems 
centered on 
customers in 
manufacturing and 

processing, services, and commerce. 
Using optimal packages for customer 
operations, Keyware provides integrated 
services covering the width from 
introduction proposal to system creation 
and operation.

Infrastructure and cybersecurity

Keyware provide 
comprehensive support 
from consulting to 
design, construction, 
operation, and 
maintenance in building 

optimal IT infrastructure using both 
on-premise and cloud environments, as well 
as countermeasures against sophisticated 
cyber threats. We contribute to enhancing the 
corporate value of customers by delivering 
safe and secure IT environments.

DX Solutions

Keyware supports 
customers to further 
improve their 
corporate value with 
the best DX solutions, 
from the preparation 

phase for achieving a digital 
transformation (DX) to the transformation 
of their business model using the latest 
digital technology.
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Business Domain

Providing solutions and services using our extensive industry-sector and 
operational expertise, as well as skills in information technologyWide and varied 
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Note 1: Service provision type business concerns business in the provision of services consistent with users’ varied requirements.

Note 2: Prime type business concerns business predominantly with corporations and public agencies.

Note 3: Partner type business concerns business centered on development commissions from corporations in support of social infrastructure.
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Over the course of 60 years since our foundation, Keyware have been engaged in the 
creation of information systems for the support of social infrastructure in a variety 
of fields such as government agencies, transportation, communications, finance, 
medical care, distribution, and manufacturing. Based on a foundation of extensive 
industry-sector and operational expertise accumulated in the course of a substantial 
track record, and using a wide range of  IT skills and  IT solutions, we provides 
optimal solutions consistent with customer requirements across the entire system 
life cycle from consulting to  IT system introduction, creation, and operation. 
Recently, digitalization has accelerated further, and technological innovations such 
as cloud computing, AI, data utilization, and cybersecurity are bringing significant 
changes to the business environment and people’s lifestyles. IT solutions and 
services are essential for supporting social infrastructure, and they are becoming 
even more important. We will gain an accurate understanding of the changes of the 
times and endeavor to create new value through the utilization of the latest 
technologies and flexible thinking. We will also work closely with our customers to 
propose and implement optimal solutions, and aim to provide even greater value and 
achieve a new future. We will continue as a partner that supports growth and 
transformation for its customers to contribute to the furtherance of a prosperous, 
safe, and secure society by providing high-quality solutions of high added value.
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System Cloud which 
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Keyware has a track 
record of numerous 
backbone systems 
centered on 
customers in 
manufacturing and 

processing, services, and commerce. 
Using optimal packages for customer 
operations, Keyware provides integrated 
services covering the width from 
introduction proposal to system creation 
and operation.
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Keyware provide 
comprehensive support 
from consulting to 
design, construction, 
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maintenance in building 

optimal IT infrastructure using both 
on-premise and cloud environments, as well 
as countermeasures against sophisticated 
cyber threats. We contribute to enhancing the 
corporate value of customers by delivering 
safe and secure IT environments.

DX Solutions

Keyware supports 
customers to further 
improve their 
corporate value with 
the best DX solutions, 
from the preparation 

phase for achieving a digital 
transformation (DX) to the transformation 
of their business model using the latest 
digital technology.
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Note 1: Service provision type business concerns business in the provision of services consistent with users’ varied requirements.
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Over the course of 60 years since our foundation, Keyware have been engaged in the 
creation of information systems for the support of social infrastructure in a variety 
of fields such as government agencies, transportation, communications, finance, 
medical care, distribution, and manufacturing. Based on a foundation of extensive 
industry-sector and operational expertise accumulated in the course of a substantial 
track record, and using a wide range of  IT skills and  IT solutions, we provides 
optimal solutions consistent with customer requirements across the entire system 
life cycle from consulting to  IT system introduction, creation, and operation. 
Recently, digitalization has accelerated further, and technological innovations such 
as cloud computing, AI, data utilization, and cybersecurity are bringing significant 
changes to the business environment and people’s lifestyles. IT solutions and 
services are essential for supporting social infrastructure, and they are becoming 
even more important. We will gain an accurate understanding of the changes of the 
times and endeavor to create new value through the utilization of the latest 
technologies and flexible thinking. We will also work closely with our customers to 
propose and implement optimal solutions, and aim to provide even greater value and 
achieve a new future. We will continue as a partner that supports growth and 
transformation for its customers to contribute to the furtherance of a prosperous, 
safe, and secure society by providing high-quality solutions of high added value.
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